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® Access to your financial records 24 hours a ® The Document Manager will hold key documentation
day, 7 days a week and the ability to relating to your property which will be available
update your contact details and preferences. for you to download.
® You can pay your charges online. ® Guidance notes and advice sheets on common
issues relating to leasehold property will be
® View live account information including available to download free of charge.

service charge statements.
® There is no additional charge to you or the

® The Property Noticeboard will keep you up buildings service charges for this
to date with the latest news at your property. enhancement o your service.
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WIN A TABLET

If you register for the Occupier Portal and opt for Electronic Invoicing, you will be entered
intfo a Quarterly draw to win a Tablet or Amazon/John Lewis Vouchers.

There will be four draws taking place on 27 February 2020, 27 May 2020, 27 August 2020
and 27 November 2020.
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